Q.P. Code : 13325

Third Semester B.Com. Degree Examination,
November/December 2019
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Commerce
Paper 3.7 — PUBLIC RELATIONS AND CORPORATE
COMMUNICATION
Time : 3 Hours] ‘ R ‘ ' [Max. Marks : 70

Instructions to Candidates : Answers should be written completely in English or
Completely in Kannada.

SECTION - A/ &% - &
Answer any FIVE of the foilowing. Each question carries 2 marks: (5 x 2 = 10)

CdRF)ETR BB JBNRIN eugdr. T8 TB 2 wosney

1. (a) Mention the types of stress.
DG De3od wIBNYDY 392

(b) What is mission statement?
B eadnerded DTV D0BTERO?

(c) What is brain storming?
0T BV €T DOTTERO?

(d) State the meaning of “Resume”.
BooD BT WPeSIT, Ded:

(e) State the meaning of Communication gap.
0IB® 20303 eaqiraidgl 392,

(ff Define Career. planning.
38 odpewsoddm), =33,

(g0 What is formal communication?
‘BD507 2oIBT 20BTeT?
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SECTION - B/den - 9

Answer any THREE of the following. Each question carries 6 marks :
. (3x6=18)
Q) WTR SRty BENGN evgdR. B3 FBM 6 wosnwy !

Briefly explain the measures to overcome negative attitudes.
FTeUedy Sorecs$00n BATWIW WIRLE TRINYE), KT

Explain the features of attainable goals.
Bevawamed ndnd & ande) d0,

Briefly narrate the methods of enhancing creativity.
R Beododn) @utda wrinds) Hog@men JS0R.

Enumerate the importance of Communication.
ROTBTT T@OVsYF 0T, T3, BB,

+ Give a note on sources of information for different careers.

DG Hepecme odd Foew Sdbdod wif tTed wdowd.

SECTION - C/awer - 2
Answer any THREFE of the following, Each question carries 14 marks :
(3 % 14 = 42)
QiR TWTL FARTL FBRY GvgdR. I8 FBN 14 wosried !
Define emotional intelligence. Explain the importance of emotional intelligence.
POTTWIZT WHRT03F0DFY, TR, eSWIZT WORF03FaD wBLDB0TI B0

Explain the general principles of stress management.
W3R ARFBTOL mﬁ:adé ssﬁrsem% DI0.

Explain the methods of Enhancing Creatiﬁty.
%mai@wéab@t ﬂz%dzbai x)maaiﬁ@mq AR

What do you mean by presentation Aids. -Explain different Types of presentation
aids. ;
BRBART FH0LT HoBIER? BT G wrines), D=0,

What is meant by career planning? Explaih the career planning process.
Bepemood) adecess QordeRy? ¥BT B 0drdsy HF0.
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