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Second Semester B.Com. Degree Examination, September 2020 
(CBCS) (Fresh +Repeaters) (2014-15 and Onwards) 

COMMERCE

Paper-2.4 Retail Management 

Time:3 Hours Max. Marks: 70 

instruction: Answer should be written either in English or Kannada. 

SECTION- A 

Answer any five questions. Each sub question carries two marks. (5x2=10)

1. a) Who is consumer? 

b) What is selection ? 
s cõSD ? 

c Give the meaning of cross merchandising. 

d) What is publicity? 

e) Expand EAS and EDI. 

gO TCD: EAS bE) EDI. 

What is E-commerce? 
-bTT DOTOeb? 

g) State any two merits of direct selling. 

SECTION- B 

Answer any three questions. Each question carries six marks. (3x6-18) 

2. Explain any six functions of retailer. 

3. What do you mean by Barcoding and write its advantages. 

P.T.O. 
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What ae the lactotN onfluenong prlce nensltivitly ? 

Discuss the need tor tralning 

Beietly explain the tmechandise managenent. 

SECTION-C 

AInswer any 3 of the tollowing. Eacth question carrios 14 marks. 
UpEpotio avacd aihieri ougot a tsrt 14 soriso,

(3x14 42) 

Diseu8s the various stages of retail life cycle. 

8. Discuss the ntluence of group and indlvidual factora on consumer behavlour, 

9.Discuss the tactors intluencing on location of rotall store. 

10. Define pricing. ENplain the various methods of pricing.

i1. Write a note on 

a) Telo-markoting 

b) Customer datatbase manngement system. 
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